
Just Ask Mia

Together we can help more people.

To text with Mia, just text ‘Family’ or ‘Familia’ to (877) 558-2261

Mia makes it easy to find quality resources.

It’s quick, simple and secure. Whatever Mia helps with, she keeps to herself. With anonymity, Mia assesses what an 
individual or family might need in terms of food, clothing, cell phone assistance and any available services in their area. 
Then, Mia shares only high-quality providers who offer specific services and resources matching their request(s).

Mia helps decrease the number 
of families in crisis by:

Increasing connections to needed family resources

Freeing up time for connections with live-person 
case management at existing resources

Identifying additional needs a family might have 
and proactively connecting them to resources

The Personal Family-Support Chatbot 
That’s More Like a Trusted Friend

Interested in adding Mia to your website?
Scan the QR code to request to host the Chatbot and one of 
our team members will follow up regarding next steps. 


